Microsoft Live Start-Up Guide and FAQ
First Login 
Below is the page student will see when they go to webmail.alfredstate.edu To be able to tell if the students e-mail box has been moved they will need to click on the text that says “continue to the legacy webmail log in page.”  If the student cannot log in and receives a message stating the following “Outlook Web Access could not find a mailbox for ASC\your username. If the problem continues, contact technical support for your organization and tell them the following: The mailbox may be stored on a Microsoft Exchange 2000 or Microsoft Exchange 2003 server, or the Active Directory user account was created recently and has not yet replicated to the Active Directory site where this Client Access server is hosted.” Their mailbox has been moved.
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The student will then have to navigate to netid.alfredstate.edu, they can do this by clicking on the text that says “Change your ASC netID Password.”  From the NetID screen students will need to enter their current password and create a new password before they can login to Live.com.  
[image: ]
Once they have changed their password using NetID they can navigate to Live.com and log in using their Alfred State e-mail address and their newly created password.  When logging in the student will have to make sure they are using their full username (Ex: Perlmakl@alfredstate.edu) when logging in. 
[image: ]
When the student logs in for the first time, it will ask them for their birthdate and their country, then it will bring them to their mailbox which should look like the image below. 
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Basic Navigation 
Creating a new e-mail 
To create a new email from your live.com mail box, click on the new button located at the top of the screen.  This will open a new window where you can compose your message. 
[image: ]
If you do not know the address of the person you would like to send a message to, you can click on the “To” button and they will bring up the schools address book.  From here you can search for the name of the person you would like to send an email to and it will give you their e-mail address. 
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Using office products from your live account
One of the advantages of having Live@edu accounts for the student is that they can create files right from the web interface.  Student can click on the office dropdown menu at the top of the screen and quickly create a Word document, Excel Workbook, PowerPoint Presentation, or OneNote Notebook.
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When creating a new document this will bring the student to their SkyDrive, which is where the new document will be saved once they have named it.  They will then be able to access their SkyDrive from any computer with an internet connection. The home screen for the SkyDrive will look like the image below. 
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Setting up your Live.com E-mail on a Smartphone or Tablet 
Exchange ActiveSync
If you would like to use Exchange ActiveSync to receive email on your Smartphone or tablet you will need to enter the following settings
Username:  username@alfredstate.edu ** you need to make sure you put “@alfredstate.edu” or it will not allow you to connect.**
 
Password: Your ASC NetID
Server: Outlook.com
Enable SSL, and accept all certificates.

POP/IMAP
To connect to your Live.com e-mail account using POP or IMAP you will need to configure the following server settings. 
[bookmark: _GoBack]POP Settings
Server name: pod51011.outlook.com
Port 995 
Enable SSL 
IMAP Settings
Server name: pod51011.outlook.com
Port 993
Enable SSL 
SMTP (Used as the outgoing mail server) 
Server name: pod51011.outlook.com
Port 587
Encryption: TLS
Frequently Asked Questions 
How big is my e-mail box? 
Students now have a 10GB e-mail box
Will all of my e-mail be transferred to my new mailbox?
Yes, any mail and calendar appointments you had in your old webmail account will be transferred to your new Live.com account. 
What will happen if I already had a Live.com account with my Alfred State e-mail address?
Users who have previously set up a Live.com account with their Alfred State e-mail address need to use an alternate email address (ex: Gmail, Hotmail, etc.) in order to maintain their Live.com account.  The next time they log into Live.com it will prompt them to change their email address.
What can I store on my SkyDrive?
Your SkyDrive can be used to store anything you would like, such as documents you would like to access from anywhere, files and pictures.  Each Student has a 25GB SkyDrive. 
What happens if I delete something from my Sky Drive on accident? 
Unfortunately there is no way to recover lost items from your Sky Drive so please be very careful when removing items from your Sky Drive. 
Can I get my e-mail on my smart phone? 
Yes, please see the section on setting up email for phones. 
I cannot access Blackboard since my mailbox has been moved, what should I do? 
If you are unable to log into Blackboard after your mailbox has been moved, you will need to first log into NetID and change your password, then login to Live.com before you will be able to log into Blackboard. 
Do I need to create a new Live.com account if my mailbox has been moved? 
No, you do not need to create a new account, simply follow the instructions for logging into your live account using your Alfred State username. 
Is there a desktop client I can use to check my e-mail? 
Yes, you can download the desktop client by navigating to http://explore.live.com/windows-live-mail?os=other and click the download button.  Once Windows Live Mail 2011 is installed it will ask you to add an e-mail box. Below is an image of the settings that should be used. In the Username box make sure you enter your full username (ex: Perlmakl@alfredstate.edu) and your NetID password 
[image: ]
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STUDENT EMAIL IS MOVING TO LIVE@EDU!
Alfred State College Technology Services is in the process of migrating all student email accounts to Live@Edu.

Your email messages, calendar items, and other email-related items are being moved. These items should be available to you after the
migration is complete.

During this migration, your account could be hosted on campus or at Live@Edu, depending on the migration status of your account.
You can do one of the following:

1. Continue to the legacy webmail login page. If you can not log in to the campus webmail system, then continue to selection 2.
2. Login to Live®Edu with your Alfred State College email address and password:

> If you have never logged in to Live@Edu using your Alfred State College NetlD, you will need to change your ASC NetlD password.
o Login to Live@Edu

If you are still having issues accessing email, please call our Help Desk at 607-587-4357.
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Your NetlD, also known as your Username or Network Accout, is the ID that ASC will use to
identify and authenicate you for computing services. Your NetlD consists of the first six
characters of your last name and your first and middle iitials. When your NetID s created, your
‘passwordis set to the your Date of Birth in this format: MMDDYYYY.

Change your NetID Password

NetID User Name:
Current Password:
New Password:

New Password again (to confirm):

Change Password

Passwords must be a minimum of 8 characters in
length, and contain at least two of the following:

(MMDDYYYY for new accounts)

(minimum § characters)

[Some Examples:

[Uppercase Letters.
Lowercase Letters
e

Symbols (@#%"*)

iLoveASC
0v3ASC
8739%526

yUr4%ha*hal
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